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For additional support, please contact the DAU HELP DESK at dauhelp@dau.mil or call 1-866-568-6924 (Toll Free), 703-

805-3459 (Commercial), DSN 655-3459. Select option 1 for DAU Virtual Campus Courses.  

 

The Call Center hours of operation are from 6:00 a.m. to 8:00 p.m. (EST), Monday-Friday. Your phone calls and emails 

are always addressed in the order that they are received. 
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How to Access Blackboard 
 

Login to the DAU Virtual Campus to see course dates and launch a Blackboard course you have 

access to (you will have access to Blackboard only during the pre-course – post-course dates).  

Virtual Campus Login:  https://learn.dau.mil 

 

 

Locate your course to viw enrollments and specifc access dates.   If you are within your active course 

dates, you will have a “Launch” button.   

Click “Launch” to open the Blackboard course. 
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How to Open a Blackboard Course  
Once you have launched Blackboard, you will see a “Course List” module on the right side of the homepage. 

Locate your course from the Course List module and click on the name to open it. 

 

  



How to Navigate a Blackboard Course 
 

To navigate Blackboard, use the course menu on the left of your course site.  
 
Some links, like Tools and Communication, will take you to a sub list of links.   
 
Every course is set up a little different, but typically you will see a Pre Course button that will contain 
all of the reading assignments and homework that needs to be completed before the first day of class.   
 
Some content areas may appear to be empty, but the instructor will actually release the content at the 
appropriate time during the course.  
 

 
 

  Content Menu:  These are the content areas in your course.  Click on a button to access the 
content.  For example, click on Pre-Course Work to access any pre-course assignments and reading 
material.  
 

  Content Area:  This is where all of the content will be displayed for each content button (files, 
folders, exams, etc.) 
 

  Group Assignment:  This is where you will see the group you are assigned to.  Expand the 
chevron to see all group options available to you. 

 

  



How to Upload and Submit an Assignment 
 
The upload assignment tool allows you to view and submit assignment attachments online. This tool 
can be placed in any content area in Blackboard.   
 
Click on the Assignment Name. 
 

 
 

 
A new screen will load where you will see further instructions, points possible, text box to type 
comments, and the ability to attach a file.  
 

 
 
 

  



When you are ready to submit an assignment: 
1. Browse My Computer to locate and attach your file 
2. Click Submit 

 
If you want to submit later, click Save as Draft instead of Submit.  
 

 
 

 
After you click Submit, you will be able to view your Submission History. 
 

 
  



Group Pages 
 

Your instructor may have setup Group Pages, which allow you and other members of your group to 
communicate and exchange files. Group members may have access to a private Discussion Board, 
Collaboration tools, Email, Blog, and Groups Tasks. 
 
You would use these tools just like you would the full class versions. To access Group Pages, click 
Communication and then click Groups. 
 
Select the name of your group by clicking on the group name. Students can also create their own 
groups by clicking on the Create Group. 
 
You can also just click on the Group you are assigned to in the content menu under My Groups.  
Click the chevron to expand all of your group options. 
 

 
 


